
 

  

 
 
 
 
 

H2/H2s Treatment - 25 year guarantee 
 

Scientific test results have demonstrated that glue line treated SmartLVL and SmartJoists complying with AS/
NZS 1604.2 and AS/NZS 1604.4  are fit for use to provide protection from Termites in internal, fully protected, 
ventilated* and External, above ground protected* areas of buildings south of the Tropic of Capricorn and 
where the timber is not exposed to weathering.  
 

* See definitions in appendix C of AS 1684 or reproduced in SmartLVL and SmartJoist Design Guides 
 
This SmartFrame Guarantee:  
 

I. Applies to SmartLVL 19 H2 Glue line treatments suitable for all parts of Australia and to H2s treatments 
of SmartLVL H2s and SmartJoist H2s used in Australia south of the Tropic of Capricorn in a hazard class 
H2s application or lower 

II. Is valid from the date of purchase of the treated timber for a guarantee period of 25 years 

III. Entitles the original owner to have new timber supplied and installed if the treated timber becomes 
structurally unserviceable through termite attack within the guarantee period. 

 
Conditions:  
 

I. The H2/H2s treated SmartLVL or SmartJoist must have been installed in compliance with the 
respective SmartFrame Design Guides and BCA regulations applicable at the time of purchase  

II. Proof of purchase and proof of purchase date for the treated timber pieces showing deteriora-
tion must be provided at the time of the claim.   

 
Tilling Timber Pty Ltd reserves the right of inspection and verification of any claims made under this guaran-
tee. 
 
Excluded from this SmartFrame Guarantee: 
 

I. Treated timber used in an application higher than hazard class H2/H2s e.g. close proximity to 
ground or subject to wetting 

II. Treated timber found to be deteriorating due to the effects of fungal decay, normal wear and 
tear, or damage due to inappropriate use such as, but not limited to, overloading, fire damage 
or the effects of normal physical wood properties such as warping 

III. Consequential loss or damage however caused. 

 
For further information call 1300 668 690 or visit www.tilling.com.au 
 
Tilling Timber Pty Ltd   Telephone: +61 3 9725 0222 
Head office and manufacturing  Facsimile: +61 3 9725 6569 
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